Date: October 17, 2022

To: Customers of Nevada Special Utility District
From: Board of Directors
Subject: Notice of Water Rate Change

Nevada Special Utility District received notification from North Texas Municipal Water District they would be
increasing the wholesale water rates 13% beginning October 1, 2022. The NTMWD increase is due to
infrastructure, chemical and other materials cost associated with the production of safe drinking water. In an
effort to offset this rate increase, NSUD will raise our Base Rate to reflect the NTMWD 13%. The new base
rate will take effect with the bills due December 15, 2022.

Existing Rate
Base Rate - $30.00 for standard service
New Rate
Base Rate - $34.00 for standard service

Please be assured the Board of Directors and the employees of Nevada Special Utility District are committed to
providing all our customers with a safe and dependable water service at the most reasonable rate possible.

If you have any questions, please feel free to contact our office at (972) 843-2608 or General Manager, Johnny
Rudisill at (972) 415-6356.

Office Hours are Monday — Friday 8:00 am to 5:00 pm
Emergency phone number is (972) 415-6356

108 N Warren Street * Nevada, TX 75173
Phone (972) 843-2608 or (972) 843-2610 * Fax (972) 843-2609
Email: nevadawater@nevadawater.org « Website: nevadawater.org
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